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Brought to you by:  

● Alexandra Brown, Los Angeles Housing Services Authority 
abrown@lahsa.org 
 
● Christopher Jenne, Los Angeles Housing Services Authority 
cjenne@lahsa.org 
 
● Danette Martin, U.S. Department of Housing and Urban Development 
danette.n.martin@hud.gov 
 
● Brandy Wilkerson, U.S. Department of Housing and Urban Development 
brandy.l.wilkerson@hud.gov 
 
● Francine Ocon, Los Angeles Unified School District 
fxo2920@lausd.net 
 
● Lauri Collier, Los Angeles Opportunity Youth Collaborative 
lcollier@alliancecr.org 

 
 ● Ena Volic, M.Ed. 
 ena@tayatwork.org 

Please complete this evaluation of the webinar, and we appreciate your feedback and ideas for 

future topics.  

● Access the Evaluation Survey Here 

Questions: 

Does a person have to be officially in HIMS or CES in order to work with Connect LA? 
 

• A youth enrolling with Connect LA would be input into HMIS. If a youth is not currently 
working with CES and meets the HUD definition of homelessness they may be able to 

https://drive.google.com/file/d/10_Livv0Q2wUkxO0YXxPWgYd2jgaYwiCp/view?usp=sharing
https://drive.google.com/file/d/10aS_Xp1MjB7IgzpHszO9dvRo6Ui64PNv/view?usp=sharing
mailto:abrown@lahsa.org
mailto:cjenne@lahsa.org
mailto:danette.n.martin@hud.gov
mailto:ena@tayatwork.org
https://www.surveymonkey.com/r/3K622ZQ


 
LA OYC | TAY Housing in Los Angeles County  

 
 

directly reach out to the case manager for the program. A referral from CES is not 
required.  

 
Do you ensure that these are permanent housing options and not just temporary housing until 
they are able to find more permanent placement? 
 

• For the Connect-LA program, there is a clinician and a case manager to provide long 
term and ongoing support. This is not a one touch program. If needed, the youth can be 
connected to permanent supportive housing resources since they can be dually 
enrolled.  

 
Can you share about the house household program? Is there a formalized structure to match 
individuals to a host? 
 

• That would be a goal of the program- to create a roster or a formalized system to match 
a host with an individual with a housing crisis. For now, the problem solvers program 
helps individuals brainstorm who might be a good host home in case of housing 
instability.  
 

Are there any restrictions for undocumented individuals to access services? 
 

• For the problem solvers and Connect-LA anyone in a housing crisis is able to receive 
services. In addition, HMIS does not collect immigration information.  

• To qualify for HUD services under affordable housing, at least one person in the 
household has to have legal status. 

 
How long is the Problem Solvers training? 
 

• The training takes 1.5 hours and LAHSA is able to tailor the training to each agency to 
include role-play, etc.   
 

Is there a spending limit for the Problem Solvers program? 
 

• Each financial category has a specific allotment. For rental and move in assistance, they 
can only access funding once per calendar year. More information on caps will be 
provided at the training.   

 
Can the Problem Solving funding be used for children as well in cases where a youth is 
parenting? 
 

• Yes, the funding is used to assist youth, youth with families, adults and adults with 
families.  

Additional Resources: 
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• Problem-Solving Training for Key Partners (office.com) 

• 6997 - Connect LA Flyer (lahsa.org) 

• HUD Affordable Rental Housing Booklet 

• Housing Counseling Services 

• HUD Approved Housing Counseling Agencies 

• TAY Shelter Options 

• Host Home Program If you are interested in becoming a Host or having a presentation to 

your agency on how to collaborate, please connect to one of the providers that is 

geographically closest to you: 

Valley Oasis: SPA 1 
Primary: Brianna Wilson, TAY Program Director    bwilson@avdvc.org    (661) 239-9300 ext 548 
Secondary: Sarah Havon, Case Manager shavon@avdvc.org    (661) 499-6341 (cell) 
  
LA LGBT Center: SPA 4 
Primary: Kevin McCloskey, Director – Community Based Programs 
kmcCloskey@lalgbtcenter.org  (323) 860.7323 
Secondary: Renee Chapman-Best, AD Housing rchapmanbest@lalgbtcenter.org  323.993.7468 
  
Safe Place for Youth: SPA 5 
Primary: Noelle Stanfield, Senior Director of Clinical Services and Housing 
noelles@safeplaceforyouth.org (424)231-3509 
Secondary: Temp: Daniel Safe, Senior Manager of Transitional Housing 
danielt@safeplaceforyouth.org (424) 231-3535 

  
Jovenes: SPA 7 
Primary: Henry Flores, Program Coordinator         hflores@jovenesinc.org                3232867068 
Secondary: Carla Barrera, Case Manager  Cbarrera@jovenesinc.org             3234708502 

Upcoming September Trainings: 

 

● September 19th 10am-11am | What Supportive Adults Need to Know: Financial Literacy 

and TAY| Eventbrite 
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